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Confirmed incidents of corruption and
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anTAN 32,952,874 22,793,713 9,352,250 806,911 2.45%
Qumﬁuﬁ“ 30,539,923 22,085,705 7,751,152 703,066 2.30%
Ay 30,601,049 25,097,476 4,990,337 513,236 1.68%
LB 29,040,717 23,300,396 4,732,450 1,007,871 3.47%
NOHNIAN 28,417,830 22,967,860 4,442,433 1,007,537 3.55%
ﬁqmﬂu 21,348,445 20,748,872 = 599,573 2.81%
NINJIAN 20,944,354 19,744,421 1,008,597 191,336 0.91%
AnAu 23,674,013 21,558,026 1,577,210 538,777 2.28%
iuene 20,600,681 18,369,304 1,195,118 1,036,259 5.03%
AANAN 22,184,177 18,505,775 2,163,568 1,514,834 6.83%
‘Wqﬁamﬂu 22,709,498 9,573,218 1,802,598 1,333,682 5.87%
fUIAN 25,871,053 21,383,784 3,594,803 892,466 3.45%

308,884,613* 256,128,550 4e,610,515 10,145,548

UNNER* :

1. ﬂ?mngumﬂﬂ'ﬂwﬂiumirﬁqumﬂﬁmwuumﬂ@ﬂm ﬁ@qquéuﬁdmwumﬂmimﬁﬂm%@ Wudnuan 41.20 f1u au.a.
BaNnUgUAENILNINTZ 9.45 81 ALLAL. Whsilhnannusithunazng il 2550

smnouguitassdnsesdaingn 458 &1 au.a. Whubienannuadounailzne 1 2559

ﬂ?mnguﬁm:ﬁﬁimmmﬁau 112 dn au.a. Whsiitdnannusiiounalene Wil 2550 Lmzﬂ?mmﬁ'}ﬁ@uﬁqLﬁ'ﬂﬁuﬂ@aizuu

o M wDn

sauBunnuguldvionanludl 2560 1flu 308.88 §u ALLA.

u?ﬁwﬁqma;iqﬁulumﬁﬂmLaﬁmmwmm@zuuquLL@zmﬂ'm'ﬁﬂ (Reliability) Tnannsavuatimanglaldifia
Prsdgvneieiesdng qunsnl awinlrruguanetimgnasin viedeskiinmyaanaihainszunilasedneie
daduan aghdlafinn Wi munnnmimagasadiieniageinem13liiu e daluyeks uaduiuisiesinsvie
qunsaffiiranudnfoyge (Class A) azfaslifimavgainauusedndle
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Wit 2560 axlaiszautiogunieuds uitiennsiBunsdannsannu@esdu Banriiienaliiemelugae 1-2 1
419Ut u?ﬁmfiqé”mu-ﬁwLﬁummwLmumiﬂmﬁuﬁmmmimmLm@uﬁmﬂmﬂmzuu Tnelddaesaniunsniin
(Simulation) faAnENMIIALARLTNTaE A LmAN T8uA drafutinaennae snafuinuuealanlva way
fﬂ'NLﬁuﬁm@@\ﬂmj Taainuunld 4 nacd Aalangeuuaunin

0, (1,

%
01 02 03 04
Usuuthagtuinud fandanuul 2s4y?-2s54s fiaudanuud 2540 fiaudasou 20 U
Uinad lomainn 50% lomainn 10% lomaifin 5% lomaifia 2.5%

missiasdamumsnithiugianonnsig Kusauailka aasatkny U 2561 nsrdiimsdisaath

‘ U 2559 I U 2561
400
380 nstifnn
360 —  nsithmikaighdnay ogludiady
340 ——  nsrithikai$haranuul 2542-2548 (L0%)
300 nsrithikaga1ay nuul 2540 (5%)

300 . e B nsrithikaitharathansau 20 U (2.5%)
Usmnuuunuin 283.26 4w av.u.

280

260
240 AN
220
200 v
180
160
140
120
100
80
60

Usnnuthifiuiinehan 19.50 A1u au.u.
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v
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qudurhanataiutindszuafinwiedsrin@enlalddsnafuiiaaeslug
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quihangaiuihdszuasinuiedain@enlallfeafudmueslanlua

AnzasiannuaitiudznadngnafivtinunaesfagssuuguinanndguiiusitnunelsnaesiisEm

©
©

;e X A & 4 = 9% X A a0 v & o
annsdarianiuiszeadllnunaays Inelduinlununeay3iaudnanan
quiihangufuiinueslat g dsansinliiununeasuasUedu-taanumg
SAMUNAIHLBNTULANNLAN

I T

nmstdilds=Ur0austn En 8)

uanaNNsaseANTAestsiuuienaFLTam AT gRarestszmaAuds WEmdsliirauddnyiunisldun
meluanasdriinauaesiimliduAfaeuannig 3 R: Reduce Reuse Recycle tagnistininglaaasnldluszuy
WazTa nFanvissnssAlininauldinetwszudauazseiios

Taelull 2560 WS In1sldiNUszeas 3,081.26 au.N.AReu tasunaainildunainnisdszduasnanaunay

P%

nstszihdauniinan Meazigeanisldinuanusazivungal

1. a1Ansaavinawes | nuu. 2,865.67 34,388.00
2. dwdnaudfifsnng ? nin. 65.00 780.00
3. annilguun 16 aonil? nin. 148.42 1,781.00
4. fhuinwineu nun. 217 26.00

57U 3,081.26 36.975.00
‘VILI’]?;IL‘VWT:

1. deya T et nsldiesituiidnineumen i u 22-26) uaziuidaunansitsn

2. ey 2 wanais mﬂ%ﬁwm@ue‘fﬂ szuee uazdninaunasac Wendrinenfasdansdinefmuiuantil azdannm Lm:zﬁﬁﬁnmﬂuﬁuﬁ%u’]
WEsnmamisz e I auiinanldde thaunnsinilideldAame 14 (NRW)

daya 3 mmﬂqufm 1 3 ushe Wulszahann niln. wasdauau 6 wis Enedaitsa e Tnathaufian fedu o tlinelsiamels (NRw)
1éun anfl wpadanlu 1-3 annil Wsussdumeaning amitguiionezng wazaniiv wuasde wendiilaidvinsz 14

w

vy = PV e d JUL S B P Yoo o
dagya 4 vunas nslfiaeahuinguimsiaudy szaes dAwiuthwiniiannily enssdhendanaldliwmefliaeaiuaniily az@ans waniulfEvugn
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2. M5UsK1sATUWawalngaagnm

L‘W'mumm@u&ifamﬁﬂmmﬁmﬁgqLﬁﬂ@ﬂﬂrﬁiﬂﬂWilﬁu?mﬂmmm%ld@ﬂ5\’@ L3RR UINIngg1unsliLEnNg
finsemuanadasnslussaznguetereiioniioainnuiinelagegarnunisfuiadaesgnn (Voice of
Customer) uazldtuunlihazuuunisdsziduanuitonelareangugnétussqdudauisilunsszfiunanis
AL 89T EN32A1T] 2560 (Corporate KPIs)

A mFunnsaunislitinisaeanainaulull 2560 Ananisaiivauaglsaed

I. &adqunmisidin cu-8)

3uy
auInA-u3lnA Trssnililuay FuRaszams)
fanstlszihvaaienay ganaaw| H
. - )
MUIENIUINTNG ITNTHTY 5% x . Y.32%
fnaupmuiazenn ¢ unJaaninda-uaau

nuo.
ﬂ?fﬁﬂ“'qmﬂ’!ﬂﬂﬁ“
wiatlszmelng

34%

12% 10.26%

dAudNIU
fangaamnssy
Aaniunisto
N7y

13%

Wuroays

12.45%

gasnu
ndvanf

Wufssaad

62.96%

IKU513
Tangaamnssylueie
LHA, IR TRY

15% 21%

nun.
nsszihdauniinin

II. amuWawoisrionisiBusnis

a o Y o vl a o a % o = % ' Y oa a o % '
wsEnlidnliinslssfiunanisdniinausoanisdisaninnienelazesgninsenisliiniseeszEmludusiige
990M9AU 6 Au TnszauAdNiawalalull 2560 dnnaaneef 84.6% Aduianalanlanidugegadamsiiugi

Y a o dld o o a Y oa 1 Dl :I/ = 9/‘&‘
naslitTnIsresntineunNdsen s dpansienlaldnisliuinisesnsasinane sonvisiaonudugiaeqminylunis
imsaanisunatnegaiiu lusnianuianaelasanisliiEsnisaesiiasnaunu (Control Center) fnzuuuiiasign
TnanlszifundealiulamennumaialunsudasauanunisniinuazsmsiaUng lussuuguanainatemsin $09a9
WAeAuAnNIN NN IHITN998UN LAZAUNNIRELANEIAYINFBIN1IT8IgNAT AMNAAU Bi1elsfiAnN ANsan
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asuaznuuanuWawaintumwsau
waguingul 2558-2560

5
u.u3 y.23

3.75

25

2558 2559 2560

s=huanuWawaisiumsa=gu Waauifigul 2558-2560

2558 2559 2560 2558 2559 2560
mslusmsdiath mst&usmsdouuisa
5
4
3
2
1
0
2558 2559 2560 2558 2559 2560
mst&usmsaiumsany mst&usnmsgaaoanTuay

2558 2559 2560 2558 2559 2560

msifusmsdoyadiias MsHUAUdIATINEDINISTdaN

MUELP : 1] 2559-2560 $1989MNEANNIENI9RT89LTEM (External Survey)
2558 geBemunadinanelu wasdslaildidrsadeyadimnis
ARLIAUDY

1. N15U5K1580504d158U (PR 8)
v3EnlalianudrAyiunisiiuinedeyagnen
Taanuuaulauneldlundniiduguaianisnauas
A9981UsTUNNgInATeantina il eduiugulunig
UfiAnuzeantinauney sandeldtinnuauumiely
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Y v = 17 v o ¥ dl v
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Complaint Process) taandunisuilatliulganas
o = o a A o - P .
Tuinnsanfiueuivedussdaonuinielusielyl

N5:=UTUN5USK1590N500504d158U

d‘ % Y v v = o/ % o s I's
WeagnAuasdaiaaireu niineugnAduius (Account
Executive: AE) tuindaya seysaaziaan szinn da
1% = ¥ ya ' v Ql' ¥ d'
Faazeu dayaAnse wardsranueugingqdeas e
szyame wuamauilawazilesiunisifiagnluewnan
Tner AE azifludfuRageuinniuilszaruanugniiiie
LRIHANITANTARULA 1A ULAETA NEANTILTINNA
dszifiupnuienalazasgnAtsanisaniiuay wazan
o v v = % 1Y dl ¥ Y a
Maenuagdesesen wdaungingodeuazgisng

[ = o A
funauiuilszamniney
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i'mLﬁ‘EIuLﬂEI'JﬂUﬂ’IT@vLNﬂﬂ')’mLﬂuﬁ')ulﬁl')“ﬂ'ﬂ\i@uﬂﬂ’m@'ﬂ
Hayara9gnAngeymneisiaciale

1 ¥
=2 a o

o v Y Y = a a ¥ v !
dufudefesFauniianiy UTEnldnsaaaauuaanuan

AN TNHNRAINT UA3IAS LA IN19szUNEAZNaUNBY

v

1 901 v ¥ s Y o 3
ARRTEUITBIQNAN Wim\mﬂmwmmmmgmmﬂu

u3n1slaenisiinsedsguA IR LR UNI wInw
901 a‘l 1 o o o v v
ANt asullasetinaduiadnfny azudegnen
o = v % o =
fumauuaztszauiinadnllszunatlaeiui

JoamaiinKo5uiaoadodisau
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AUIAR (new opportunities)  UFWIsLAZALANNNIgUAIERYtnATuTaEN
I v\ A - P R 4 . -
« ngugnen (Jaqii) nawla  viuads vetieaiepnumedulunisingula
g linluauan
Usgguidal)innisg «  gnéntlaqiiu Wesausnunisniuasihlutiaqiiu uay
(Technical Seminar) wialiuanunisnilueuan

A ¥ 1 v Py o o v
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ANNIUWRN ANan nAN T U TN SassenuissnslunsTngL

atiaAenAaling m”m%ﬂmmmﬁmmqﬁﬂﬁﬁu

Anrranfluaunlldela dedne fulazeu ArjafisinaslFdna
wararnsnudeduld ponfufinsenlufis A ACHIEVEMENT ussgalmnEuaz

v a : ' - : HIATFIUNNIUUA
e AINFURATELABAUIRY AeaeAng se “

v Y N a o o a & o
;_jumu"lmm LAZLUANANUIWNNITINAUNLINT

_ vy . o A ldlatiFnisgnin
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UUADAITLILITUNINFINATINIINGU (Code

i aemd 4 s o
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Spanssuiieduasunerinanuiuiin sadamstininszdu 360 sen Tuguuy
Peer-to-Peer WAz Cross Department 31 ldiunsineunnszavluesdng Tnelu
szevBuusnazinadldun Fluneimunyaainsselyl

95-¥5




LA9 LA 10

SIPIUAWGIEU

O 4 2 dar ooInos Sl

2. msWiuugaadAnsins:iuUs=mna

waeniinowiudsnduinaeuliesdnsussqiiimiang

v
o o o

LazWusAanAN Ay AadnUTEMAsy s un sRmuN
aussouzaaentinanuluie 3 1w 1dun n1sWmmn
ANTINULUAN (Core Competency) NTWENUNANTINUL
A1uAINF 19U (Functional Competency) WAz
NIIRMUIANITOUEA 1WA U TUN1TUTUN 7971

(Managerial Competency) Tmmgﬂmanwﬁmﬁumuﬁﬂ

I. AIUNSdUSUIIA=WEIUY

a o Vo 3 =8 o o =
Ui lAdnrinunuinausnLasWmuIyAaInslszant
Tundngmnasine ieininEeauiAINaINI9
ATHANITOUTNANUVBIBIANTUATAINIEA LA UUIYD
wilnau taglaRansundaldanuangnsainanii

A a dlddl = a o 2

WAT/UTEANEININNTRLALY HiN®e AN LAY

AYNATNNTD LUERAIT BENgUTIAZ

Tneludl 2560 L ldUsuLRunsRmuIyaansTaeld
gﬂmeﬁmﬁu;ﬁmjuﬁﬁw iesasiumeufulaseaing
BANTLLLIIN AU MU E WA AUN 8 T UNgNLTEY
(SSC: Shared Service Center) $9NDINNTTINANNT
1szliluuLL Peer-to-Peer LAz Cross Department (360
A9AN) NINATLEUNITWENUNFINALNININRAIG IV AT
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1. KanamsfunisusK1saMs (Management
Ccourse)

1. MANgMIAMTUTTALLTINS
WU IRBWIAUNNILEMTANTT NafnALRLA Laz
n19ai 1A NANTUSEUR sz N IATTLATIENTY
219 NANgATTRIANTUAUATNNNTLINNIAANS
fudlesfil d1ifneu nws. aunandaaigny
n99:n"13151N e (10D) annANLEEnannzideaulne
angramnsswtsznalng uazmaianannine
uietszinalne s

2. nangmsdmiuseauieAuTym
wlunsimuineedidn Wenisuiwsdanislu
fusinge) Léun Leadership Development Program
(LDP), The Manager, Growing Great Employee
FONTNUANGATANUNNTRY AURAINITN UATTNEE
ANALML s



2. Kangmnshumswruuanuiiuau
(Functional Course)
WHUNIRRLIAIN LA TIN HEM AN HOAENITINNY
wazAsdTuliAIndidndny Taun
. Mﬁﬂ@ﬁ]ilﬂ”’mi’hﬁmmﬂ@amﬁﬂ&lumiﬁwwmzﬁu

viantiau
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th szduti
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Anmaduiulildaasiasanisanu, Business
Analytic Best Practice&Workshop, Financial
Modeling with Microsoft Excel, Financial Model,

Business Intelligence Design Process
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N9 HUNAgNE1a98IAN g I ALNTNI UL AL
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3. Kanamslasu (Elective Course)

- madsuuuupuAaiiiamiegsna (Business
Continuity Plan)

- ndngmsnisaiieadnuidlanansgiu 1So
9001:2015, 1ISO 14001:2005

* ¥Angm3 Anti-Corruption-The Practical Guide Am
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- wangaantedangruuveenlal

* NANGATAIUNITEYINHNANIULATANTNUINR DN
N394
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S. Kangms Security Awareness and
Technology Update
e loiniinanuianniaaudnlaluizas Information
Security sandeiunIUuAzFLFmatulad s e
Tutlaqiiu
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amsdiinaulkny 98.80%
1 Ka
2.03%

agtnisldnasenaestdemlul 2560 Ansldianny
wisauliimingi Anwlu 121,045,655 kwh Tnefly
NNTAIUILLLIL Operational Control ‘1}1//\‘11% ATNAIITU
Ifinfenanqgunsaauldnunislaesfnaanfuaula-
aanlafatuau 62,823 s Taalul 2560 An1sld
nasulniranasanntnaun 20% Asdulduimnng
asafraarfuaulaeanladanasannineu 25% lae
I Aandsaulud 2558 iludgiu endudindeau
I vessnritlifingeeia 63 a0l HasannusimGy
snfunafudesyasinanatteaiedalul 2560 Wels
\higudagyalutldnly

nswilsguiigumsidwaanunaznmsuaadaingizauns:=on
U 2558, 2559 1a: 2560

msldwadau (KWh)

143,958,534 151,037.404
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2558 2559 2560

Carbon Credit (Ton Carbon)
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d5n1sAUInUIUSUITU
nisUdodingizouns:=on

GHG emissions =
Activity Data (kwWh) x Emission Factor

Emission Factor 1aqlw#n =
0.519 kg - C02 / kWh

Awaanuntdlumsguin +
o1msainawutkny U 2560 + AWihantdod

[(aonilqui) 118,379,892 kWh +
(@nnHRmastat) 213,875 kWh +
(amngdntinaulun) 2,451,888 kWh]
x 0.519 kg - CO, / kWh

GHG

= 62,822,695 kg - COy

= 62,823 TonCO,y

#19B9uAnNIgATWINY Emission factor a1n dntineuulaneas
WHUWANIU (AUN.) NTTNTWNANIU
http://www.eppo.go.th/index.php/en/en-energystatistics/co2-statistic?
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1 Ainauavaan i P, Audit Data 7 ol

2 RTUIUNADA N, Audit Data 180 NAaM

3 Aneuavaanlnin P Audit Data 46 ol

4 RTUIUNADA N, Audit Data 60 NAaM

5 NARUUIANAANTLUNEIDINIA P, Audit Data 113 il

6 AU N, Audit Data 15 10

7 Aaalniingan kW, (P XN )+(P xN )+ 5.72 Aladmsf

(PQXNs)M 000

8 dalueinausediy H, Audit Data 18 BN/

9 Fwinnusiadl D, Audit Data 365 Ful

10 Factor nsldeu D Audit Data 100 %

11 waaulWinnauFlge E' (KW )(H)(D )(D,) 37,547.55 qiar‘imﬁ-
dqlua/l

FqlaarinaumAad

12 Hd Audit Data 18 TN/
13 Juineusiedl D, Audit Data 365 Al
14 Factor nsldeu D Audit Data 36.11 %

15 wasuldimaalFulg E, (KW )(H)(D )(D,) 13,558.42  ladns-

Folaa/l
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Goal 1 29AAINENNAL EC1,EC7 6, 52,63, 73,79, 80

Goal2  19AANTRTue EC 1 6, 63,73, 80

Goal3  msilquanuazanuiiluagiia N/A 46

Goal4 nisAnmTWTie LA9, LA 10 42,44, 45

Goal 5 AINWINTIENNAUNA G4-9,G4-10,LA1 46,95

Goal6  MsdAMTUILAZAINALNA EN8 ENQ,EC2 28, 36,55, 57, 60, 63

Goal 7 wawuazanafiynawdidls EN 6, EN 16 63

Goals  madwuiiiaAuaznniLle EC1,LA 16 6, 54, 63, 73, 80
NUATHFNA

Goal 9 guaunasN winnasu Tassa¥eiiugiu EC2 57, 60, 63

Goal 10 amﬂfmum?ﬁugﬁ LA 1, HR12 46, 51, 54

Goal 11 \flevuazfiugiuuymeiadnadiiu EC1,EC7 6,63, 73,79, 80

Goal 12 unumnilnAuaznsnARTideiu N/A N/A

Goal 13 mﬁuﬁﬂﬁumiLﬂ?\'ﬂuLLﬂmmquﬁmmﬂ EN6, EN 16 63

Goal 14 mslfusslemiannumasmsuaznineans N/A N/A
NNLLA

Goal 15 nsldszuuiiinAuazAuMaINIane EC1,EN9 6,7, 55,63, 73,80
NTINN

Goal 16 AIANAILGY 8F9Tn luuLiuen HR 12,504,805 54,69

Goal 17 ArNdanEaiiemiaunasedsiu EC 1 6, 57, 63, 73, 80
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GRI
INDEX (G4)

\ Global
Reporting
Initiative™

GENERAL STANDARD DISCLOSURES

G4-1 Statement from the most senior decision - maker 4
of the organization

G4-2  Description of key impacts, risks, and 34, 38 X
opportunities

G4-3  Name of the organization 8
G4-4  Primary brands, products, and services 8
G4-5  Location of the organization's headquarters 8
G4-6  Number of countries where the organization 8
operates, and names of countries where either
the organization has significant operations or
that are specifically relevant to the sustainability
topics covered in the report
G4-7  Nature of ownership and legal form 10, 13
G4-8  Markets served (including geographic breakdown, 6, 37
sectors served, and types of customers and
beneficiaries) scale of the organization
G4-9  Scale of the organization 6, 95
G4-10  Total number of employees by type 95 1 2560
weeniiuiaya
TARLATUE
Svubcontfetor
Favaaiiagann
flslaifinn oy
FGHT
G4-11  Percentage of total employees covered by 47
collective bargaining agreements
G4-12  Describe the organization’s supply chain 25
G4-13  Significant changes during the reporting period 14
regarding the organization’s size, structure,
ownership, or its supply chain
G4-14  Explanation of whether and how the 73 X

precautionary approach or principle is
addressed by the organization
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G4-15  List externally developed economic, 26
environmental and social charters, principles,
or other initiatives to which the organization
subscribes or which it endorses

G4-16 Memberships in associations 27

G4-17  List all entities included in the organization’s 6
consolidated financial statements or equivalent
documents

G4-18  Process defining report boundaries and content 14

G4-19  Material aspects included in the report 18

G4-20 Descriptions of material aspect boundaries 18
outside the organization

G4-21  Descriptions of material aspect boundaries 18
within the organization

G4-22  Explanation of the effect of any restatements 14

G4-23  Significant changes from previous reporting 14

periods in the Scope and Aspect Boundaries

G4-24  List of stakeholder groups engaged by 15,24
the organization

G4-25  Basis for identification and selection of 15, 24
stakeholders with whom to engage

G4-26  Approach to stakeholder engagement, including 15,24
frequency of engagement by type and by
stakeholder group

G4-27  Key stakeholder topics and concerns and 15,24

organization response

G4-28 Reporting period for information provided 14

G4-29  Date of most recent report 14

G4-30 Reporting cycle 14

G4-31  Contact point for questions regarding 14
the report or its contents

G4-32  “In accordance” option, GRI Index and 14
report assurance

G4-33  Policy regarding report assurance 14
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G4-34  Governance structure of the organization 10

G4-56  Code of conduct 41
G4-57  Advice on ethical and lawful behavior 12
G4-58  Concerns about unethical or unlawful behavior 54

SPECIFIC STANDARD DISCLOSURES

ASPECT: ECONOMIC PERFORMANCE

G4-DMA  Generic Disclosures on Management Approach

G4-EC 1 Direct economic value generated and 6, 63, %
distributed 73, 80
G4-EC 2 Financial implications and other risks and 60

opportunites for the organization's activities due
to climate change

ASPECT: INDIRECT ECONOMIC IMPACTS

G4-DMA  Generic Disclosures on Management Approach

G4-EC 7 Develovpment and impact of infrastructure 73,79
investments and services supported

ASPECT: ENERGY

G4-DMA  Generic Disclosures on Management Approach

G4-EN 6 Reduction of energy consumption 63 %
ASPECT: WATER

G4-DMA  Generic Disclosures on Management Approach

G4-EN 8 Total water withdrawal by source 28, 36 v

G4-EN 9 Water sources significantly affected by 58] v
withdrawal of water

ASPECT: EMISSIONS

G4-DMA  Generic Disclosures on Management Approach

G4-EN 16 Energy indirect greenhouse gas (GHG) 68
emissions (Scope 2)
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ASPECT: ENVIRONMENTAL GRIEVANCE MECHANISMS

G4-DMA  Generic Disclosures on Management Approach

G4-EN 34 Number of grievances about environmental 58
impacts fled, addressed, and resolved through
formal grievance mechanisms

ASPECT: EMPLOYMENT

G4-DMA  Generic Disclosures on Management Approach

G4-LA 1 Total number and rates of new employee hires 46
and employee turnover by age group, gender,
and region

ASPECT: OCCUPATIONAL HEALTH AND SAFETY

G4-DMA  Generic Disclosures on Management Approach

G4-LA 5 Percentage of total workforce represented in 50
formal joint management-worker health and
safety committees that help monitor and advise
on occupational health and safety programs

G4-LA 6 Type of injury and rates of injury, occupational 49, 96
diseases, lost days,and absenteeism, and total
number of work - related fatalities, by region and
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ASPECT: TRAINING AND EDUCATION
G4-DMA  Generic Disclosures on Management Approach
G4-LA 9 Average hours of training per year per employee 42, 44 v
by gender, and by employee category
G4-LA 10 Programs for skills management and 42,44 1 2560 10
lifelong learning that support the continued ENVLTREA
employability of employees and assist them in e
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managing career endings .~
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ASPECT: LABOR PRACTICES GRIEVANCE MECHANISMS

G4-DMA  Generic Disclosures on Management Approach

G4-LA 16 Number of grievances about labor pracetices 54
fled, addressed, and resolved through formal
grievance mechanisms

ASPECT: HUMAN RIGHTS GRIEVANCE MECHANISMS

G4-DMA  Generic Disclosures on Management Approach

G4-HR 12 Number of grievances about human rights 54
impacts fled, addressed, and resolved through
formal grievance mechanisms

ASPECT: LOCAL COMMUNITIES

G4-DMA  Generic Disclosures on Management Approach

G4-S0O 2 Operation with sihnificant actual or potential 58
negative impacts on local communities

ASPECT: ANTI-CORRUPTION

G4-DMA  Generic Disclosures on Management Approach

G4-SO 4 Communication and training on anti-corruption 69
policies and procedures

G4-SO 5 Confirmed incidents of corruption and 69
actions taken

ASPECT: CUSTOMER HEALTH AND SAFETY

G4-DMA  Generic Disclosures on Management Approach

G4-PR 5 Results of surveys measuring customer 38 TN
satisfaction i_}i:lﬂg*m\im\i
WNIUY
ASPECT: CUSTOMER PRIVACY
G4-DMA  Generic Disclosures on Management Approach
G4-PR 8 Total number of substantiated complaints 37, 39

regarding breaces of customer privacy and
losses of customer data
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